Tri-City,

Transitions

Breaking the cycles of abuse

Position: Casual / On-Call Transition House Worker
Benchmark Adult, Youth and/or Child Worker

Grid Level: 10

Department: Programs — Youth, Children and Parenting Programs

Tri-City Transitions Society provides safe shelter, counseling and victim assistance
services to women and children.

Our Transition House workers provide support for adult women — and their dependent
children, if any — who have experienced, or are at risk of abuse, threats or violence. The
transition house worker provides support, encouragement, resource information and
advocacy, facilitates support groups, including mediation resulting from communal living,
referral support, and crisis intervention. The worker also promotes awareness and
provides information about the impact of violence on women and children in our
community.

Qualifications and Experience:

A college diploma in humanities related majors; specialized training in violence in the
family from a recognized program and one year direct experience working with women
and children who have experienced violence. Knowledge of and an understanding of the
cycle of violence and its effect on the family; and knowledge of the legal system,
community resources, appropriate legislation, and Ministry of Children and Family
Development policies.

¢ Interpersonal skills necessary to deal effectively and compassionately with clients,
community and volunteers;

¢ Ability to be non-judgmental, open, and accepting;

e Demonstrated verbal and written communication skills;

e Ability to organize and prioritize work effectively;

e Ability to work with minimum supervision but to work effectively in a team setting;

¢ Knowledge of the local resources.

Prerequisites to Employment:
Current specified First-Aid Certificate, Criminal Record Check, shift work,

The position is required to work in a stressful environment, often dealing with clients in
crisis situations, which are or have experienced physical, sexual and emotional abuse.

Preference will be given to candidates available for overnight shifts, and those
with a second language.

Wage Grid 10 $15.54 - $18.27/hr
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Please send letter of interest together with current resume by: January 21, 2012 to:
Carol Metz Murray, Executive Director

Joy’s Place Transition House

Tri-City Transitions Society

200 — 2540 Shaughnessy Street

Port Coquitlam, B.C. V3C 3W4

Email: info@tricitytransitions.com

Union membership is required

Only those applicants selected for further consideration will be contacted.
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